PHYSIOTHERAPISTS BOARD OF QUEENSLAND

Statement on Jurisdictional Issues and Telehealth

Physical consultation

Where the patient and physiotherapist provider physically meet, the
jurisdiction is the State where the consultation occurs.

Examples:

1) Home visit by a NSW physiotherapist to a Queensland resident’s home
within Queensland requires Queensland registration.

2) Home visit by a NSW physiotherapist to a Queensland resident’'s home,

where resident has been an inpatient in NSW Hospital, requires
Queensland registration.

Telehealth consultation

Where the patient consultation occurs through electronic communication and
the patient and physiotherapist are in different States, the jurisdiction is in the
State where the patient is physically located.

Example:

Telephone call to a Queensland resident from a NSW physiotherapist,
requires Queensland registration.
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